910 South Arlington St.
Akron, OH 44306
330.724.7324
330

CANCELLATION: No deposit will be refunded unless A & B Tent Rental receives notice of cancellation 30
days prior to delivery. If order is cancelled 30 days or less before delivery day, the deposit will be
retained by A & B Tent Rental Inc. PLEASE NOTE: A $50.00 service charge will be withheld from returned
deposits for service costs, for cancellations within required cancellation time frame. When payment is
made it is considered an order and the cancellation policy will apply.
SET UP/REMOVAL POLICY: Set/up removal of tent structure. Tables and chairs dropped off in stacks.
Customer sets up/ breaks down tables and chairs, replaced in stacks as left on delivery for removal.
Tables and chairs not broken down and stacked for removal will be charges a 20% break down fee.
**A & B Tent Rental provides this service at an additional charge. Service charge: 20% of rental price of
tables and chairs only, to set up tables and chairs and 20% to break down tables and chairs.
MODIFICATIONS: Customer has up to 2 weeks prior to delivery date to modify order. No modifications
placed thereafter.
PERMITS: The customer is liable for payment of all required government permits. The Customer will
furnish all required documents to obtain permits. A & B Tent Rental will obtain permits.
NOTICE: The Customer is liable for all damages of any nature to rented property caused by any act,
force, or omission of the customer, the customer's agents, assigns, or guests, except for any damage
caused by weather conditions or any act of God. In addition, A&B Tent Rental is not responsible for any
damages done on the said property or any of its contents. Persons renting equipment assumes full
responsibility for theft, vandalism or accidents. Please do not attach staples, tacks, nails, tape, paint,
gum etc to any A B Tent Rental equipment. Customer is responsible for all A & B Tent Rental equipment
while rented under the contract. Any damages to A & B Tent Rental property while under contract due
to negligence, carelessness or any intentional destruction. Customer will be responsible for repairs and
or replacement cost(s). Customer is not responsible for damages caused by any "Act of God" A & B Tent
Rental is not responsible for any damages done to any lawns or property, UNDERGROUND UTILITIES or
objects due to tent installation.
*Tents come in a variety of colors and sizes. Colored tents are available at no additional charge. Long
term rentals are available. Tables, chairs, and misc. items are for a period up to 3 days. Minimum order
for local delivery is $150.00, not including delivery charge. We do not have a customer pick up service. A
delivery charge applies to all orders. Pricing varies on location. Payment: a 50% deposit to hold your
order, balance due on delivery. All delivery charges are for "standard" garage, front or backyard, truck
accessible property and/or 1st floor businesses. Additional charges can/will occur for "abnormal,
difficult or time consuming" delivery locations. A&B Tent Rental is not responsible for damage incurred
to person or property for any delivery locations outside of the guidelines stated.
FIRES: NO open fires permitted under tent structure. (Fire pits, grills, large tikki torches) This act is
against the law and customer is liable for damage to clean, repair or replace tent structure.

